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WARNING
Failure to follow any considerations and precautions can lead to serious personal injury, death and/or damage your product. 

Failure to follow any considerations and precautions will render all warranties given by Sleipner Motor as VOID. MC_0411

For the operation of stabilisers MC_0975

General description
The Sleipner SPS E series Stabilizer System consists of two (or four) under water movable fi ns located on shaft and actuator assemblies penetrating 
through each side of the yachts hull and elecrtically driven by either DC or AC power, depending on the actuator size. The system is electronically 
gyro controlled utilizing the Sleipner S-link (CanBus) network system & stabilizes the yachts rolling motion in the water at various speeds and sea 
conditions or at anchor.

Before activating the stabilizer system:
Be aware of the warnings mentioned in the red box above.

Always keep the stabilizer system active when running the boat in planning or “fast” semi-planning mode - also when on calm water.

• The reason for this is to perform their stabilizing function to the required level, the fi ns are a large part of the boats directional and heel stability, 
especially at high speeds when the boats wet surfaces and direct hull forces are reduced. If you leave the fi n stabilizer system off so the fi ns are 
left in a fi xed position, this can make the boat behave differently than expected at high speeds.  

• With the stabilizer system active, it will ensure that the boats behaviour is predictable and as comfortable as possible at all times, improving 
comfort also on calm water. 

• If, due to a malfunction or other reason you are unable to run with the stabilizers active, we strongly recommend that you do not exceed the 
speed where misaligned fi ns will start to heel the boat.

Reverse the boat in minimal speed if the fi ns are not in LOCKED position.

• The fi ns should automatically centre and lock if you put the boat in reverse, but if this should not happen for some reason (brake failure, reverse 
sensor malfunction etc.) it is important that you only reverse the boat as slow as possible.

WARNING
Never use the stabilizer when close to objects/ persons or pets in the water. 

Prior to operation and use it is important the operator reads this manual thoroughly to ensure necessary knowledge of the 
product and safety measures.

Ensure there is no risk of the fi ns hitting any objects, the dock, dock mooring lines or any other submerged objects close to the 
boat when they start moving.
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Contents WARNING
Failure to follow any considerations and precautions can lead to serious personal injury, death and/or damage your product. 

Failure to follow any considerations and precautions will render all warranties given by Sleipner Motor as VOID. MC_0411

MC_0444General Operation Consideration and Precaution Guidelines

For the operation of stabilisers MC_0975

General description
The Sleipner SPS E series Stabilizer System consists of two (or four) under water movable fi ns located on shaft and actuator assemblies penetrating 
through each side of the yachts hull and elecrtically driven by either DC or AC power, depending on the actuator size. The system is electronically 
gyro controlled utilizing the Sleipner S-link (CanBus) network system & stabilizes the yachts rolling motion in the water at various speeds and sea 
conditions or at anchor.

Before activating the stabilizer system:
Be aware of the warnings mentioned in the red box above.

Always keep the stabilizer system active when running the boat in planning or “fast” semi-planning mode - also when on calm water.

• The reason for this is to perform their stabilizing function to the required level, the fi ns are a large part of the boats directional and heel stability, 
especially at high speeds when the boats wet surfaces and direct hull forces are reduced. If you leave the fi n stabilizer system off so the fi ns are 
left in a fi xed position, this can make the boat behave differently than expected at high speeds.  

• With the stabilizer system active, it will ensure that the boats behaviour is predictable and as comfortable as possible at all times, improving 
comfort also on calm water. 

• If, due to a malfunction or other reason you are unable to run with the stabilizers active, we strongly recommend that you do not exceed the 
speed where misaligned fi ns will start to heel the boat.

Reverse the boat in minimal speed if the fi ns are not in LOCKED position.

• The fi ns should automatically centre and lock if you put the boat in reverse, but if this should not happen for some reason (brake failure, reverse 
sensor malfunction etc.) it is important that you only reverse the boat as slow as possible.

WARNING
Never use the stabilizer when close to objects/ persons or pets in the water. 

Prior to operation and use it is important the operator reads this manual thoroughly to ensure necessary knowledge of the 
product and safety measures.

Ensure there is no risk of the fi ns hitting any objects, the dock, dock mooring lines or any other submerged objects close to the 
boat when they start moving.
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Operation

1.    Gain screen (Reference 1)
 (a) Possible to adjust the system’s reaction to roll when cruising.
 (b) Possible to adjust the system’s reaction to roll when at anchor.

2.    Handling screen. (Reference 2).
 Possible to set Dynamic position and ECO modes
 

MC_0727_01

Front screen.
Symbols and buttons for the front screen is shown in the illustration below:

MG_0969

Fin status

FRONT SCREEN

Home screen

Stabilizers
ON / OFF

At Anchor
(Activation)

Return

Roll angle Speed Status

Panel,
ON / OFF

Panel brightness

If a fin is disabled, it will be visible on the front screen.
A disabled fin can be caused via an FCU fault or by 
deliberately turning the fin off.

The rudder signal is optional and a missing input will 
not stop the system from operating.

A fin can be disabled to reduce forward forces, when at anchor 
if there is not enough space to have it safely on, docked next to 
a quay or another boat, people are swimming near the fin or if 
there is a hydraulic leak on that actuator.

MG_0972

1 2
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Operation

1.    Gain screen (Reference 1)
 (a) Possible to adjust the system’s reaction to roll when cruising.
 (b) Possible to adjust the system’s reaction to roll when at anchor.

2.    Handling screen. (Reference 2).
 Possible to set Dynamic position and ECO modes
 

MC_0727_01

Front screen.
Symbols and buttons for the front screen is shown in the illustration below:

Operation
ACTIVATE Stabilizers
• From HOME menu: Touch STABILIZER (Reference 1).

• Fins are locked and system in OFF status. (Reference 2)

Activate Stabilizers to CRUISING mode:
• Touch ON/OFF button (Reference 3). The system is starting, and a green ring become visible around the ON/OFF button, and the fi n lock symbols 

will disappear.
Stabilizers are active in CRUISING mode Usually in use from 3/4 knots and up. 
(NB: System change automatically between Cruising/At Anchor when both are activated.) 
The system will be OFF when the speed is below 3 knots and “At Anchor” is disabled.

Activate Stabilizers to AT ANCHOR mode:
• Touch ANCHOR button (Reference 4). The system is starting and running. A green ring become visible around the ANCHOR button when anchor 

mode is ON.
The anchor mode is usually in use from 0 to 3/4 knots. To turn At Anchor OFF, touch Anchor again. 
(NB: System change automatically between Cruising/At Anchor when both is activated.) 
The displat now shows the activated modes, and the actual status. (Reference 5).

Turn system OFF:
• Touch ON/OFF button (Reference 3). The fi ns are centred, locked and not active. (Reference 6).

(NB: The system can also be turned ON/OFF through the PJC-2xx panel. See the PJC-2xx manual for more information.)

MC_0727

MG_0970

1 2

3 4 5

Anchor mode
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Operation
BACKING the yacht.
• When the yacht/gearbox is put in reverse the fi ns will automatically be centred and locked. BACKING will be indicated on the screen. 

(Reference 1).After reversing, the system will either resume operation or turn off, according to the setting of “suspend exit state”

ALARMS - Alarms are indicated in upper left corner of the screen.
• Touch the red alarm bell to view alarm list.(Reference 2)

• Touch the active alarm for more details and Correct the cause of the alarm. (Reference 3).
Alarm codes and troubleshooting actions are shown in user manual. Alarm actions will also be presented in this screen. 
 (NB: For new parts required to correct the alarm issue, contact Sleipner representative. )

• Scan the QR code to open the fault code lookup.
 
• Touch close to fi nish alarm acknowledgement.(Reference 4).

• All alarms are acknowledged. (Reference 5).

For fault codes, troubleshooting and advanced panel information please contact your Sleipner representative.

MC_0727 Operation
VIEW HISTORICAL ALARMS 

• Go to home page - Scroll to System devices - Touch System devices. (Reference 1).

• Touch desired device(s). (Reference 2).

• Historical Alarms pop(s) up - Touch Historical alarms. (Reference 3).

• Historical Alarms is shown - Touch Alarm(s) to view more information. (Reference 4).

• Alarm details are shown - Touch close to return to list. (Reference 5).
(NB: Check code in the fault code lookup (QR code) to fi nd what to check.)

MC_0727

MG_0971

1 2

3 4

4
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Operation
BACKING the yacht.
• When the yacht/gearbox is put in reverse the fi ns will automatically be centred and locked. BACKING will be indicated on the screen. 

(Reference 1).After reversing, the system will either resume operation or turn off, according to the setting of “suspend exit state”

ALARMS - Alarms are indicated in upper left corner of the screen.
• Touch the red alarm bell to view alarm list.(Reference 2)

• Touch the active alarm for more details and Correct the cause of the alarm. (Reference 3).
Alarm codes and troubleshooting actions are shown in user manual. Alarm actions will also be presented in this screen. 
 (NB: For new parts required to correct the alarm issue, contact Sleipner representative. )

• Scan the QR code to open the fault code lookup.
 
• Touch close to fi nish alarm acknowledgement.(Reference 4).

• All alarms are acknowledged. (Reference 5).

For fault codes, troubleshooting and advanced panel information please contact your Sleipner representative.

MC_0727 Operation
VIEW HISTORICAL ALARMS 

• Go to home page - Scroll to System devices - Touch System devices. (Reference 1).

• Touch desired device(s). (Reference 2).

• Historical Alarms pop(s) up - Touch Historical alarms. (Reference 3).

• Historical Alarms is shown - Touch Alarm(s) to view more information. (Reference 4).

• Alarm details are shown - Touch close to return to list. (Reference 5).
(NB: Check code in the fault code lookup (QR code) to fi nd what to check.)

MC_0727

MG_0973

1 2

3 4

5



8 7644 3 2025-SPS-e  User manual

MC_1058Park mode center 

Description:
The park mode center is an alternative parked position (Park center), used when fi ns are installed close to the hull sides and the boat is docking in a 
tight space.

How to set:
The park mode angles are set in the settings menu, fi n/actuator tab. It must be set for each fi n, and the angle is positive in clockwise direction. 
Example, if the fi ns should be locked 5° inwards to the keel, the value for park mode center would be 5° for starboard fi n and -5° for port fi n.

How to activate:
From the stabilizer screen, press the arrow to the right to access the Handling/gain screen. On the handling tab, set park mode to ON to use the fi n 
positions set for park mode.
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MC_1059Docking mode 

If you need to run the stabilizer system while docked in a confi ned space, activate docking mode to limit outboard fi n travel. This prevents the fi ns from 
extending beyond the boat’s envelope and potentially hitting the dock or quay.

How to set:
The docking mode angle is set in the settings menu, fi n/actuator tab. It must be set for each fi n, and the angle is positive in clockwise direction. 
Example, if the fi ns are allowed to go 5° outboard from the parallel to keel position, the docking mode angle would be -5° for starboard fi n and +5° for 
port fi n.

How to activate:
The docking mode must be activated for each fi n. Press the fi n symbol, and set docking mode to ON for the selected fi n. If both fi ns should operate in 
docking mode, press the other fi n to activate this as well. Press the return arrow to exit the menu
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MC_1057Maintenance intervals

 

Maintenance intervals

Maintenance schedule Service 
level * 250h 500h 2000h 4000h 8000h When out 

of water
When 

required Months/Year

Inspect electrical connections 1W X 12/every

Change oil of gear unit 2D X X 36/third

Change gear transmission parts 3W X

Change seals 3D X X

Check oil magnet (fi n must be 
removed) 2D X

Clean fi ns and paint with antifouling 2D X X

* Explanation of service levels
Service level Description:

1 Onboard maintenance possible at sea, no shore support required

2 Shore supported maintenance and corrective measures

3 Trained personnel required

D Dry - Vessel must be out of the water

W Wet - Vessel can be in the water
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Fault Code Navigator MC_0974

Scan the QR code below to access Sleipner’s Fault Code Navigator. Fault codes can be entered in the Fault Code Navigator to receive fault 
description and guidance on resolving the issue.

A complete list of fault codes and troubleshooting tips can also be downloaded.

www.sleipnergroup.com/support/fault-code-navigator
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Updating S-Link devices from the TP-43A stabilizer panel
If the panel software V1.105 or newer is installed, it is possible to download the latest S-Link device software from USB or internet to the units in-
stalled on-board.

Link to S-link programmer: https://side-power.com/slinkupgrade/S-LinkProgrammerSetup.zip

USB installation

1. Start S-Link programmer. Open the download manager found in the  tools menu/download manager menu. Proceed to select S-Link off-line  
 upgrade and download the fi le to a FAT32-formatted USB memory stick of good quality:

2. Insert the USB stick to the USB port at the back of the stabilizer panel (or the USB extension port if installed for easier access). Go to the  
 SYSTEM DEVICES page:
  Products with an available software upgrade will show a blue download button in the status column. Select a device to see the details:

3. Select UPGRADE DEVICE and acknowledge:

After upgrade, go back and proceed to upgrade other devices.

MC_0353

MG_0391

1

2 3

Available for 
update

MG_0392

WIFI

Ethernet
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Updating S-Link devices from the TP-43A stabilizer panel
If the panel software V1.105 or newer is installed, it is possible to download the latest S-Link device software from USB or internet to the units in-
stalled on-board.

Link to S-link programmer: https://side-power.com/slinkupgrade/S-LinkProgrammerSetup.zip

USB installation

1. Start S-Link programmer. Open the download manager found in the  tools menu/download manager menu. Proceed to select S-Link off-line  
 upgrade and download the fi le to a FAT32-formatted USB memory stick of good quality:

2. Insert the USB stick to the USB port at the back of the stabilizer panel (or the USB extension port if installed for easier access). Go to the  
 SYSTEM DEVICES page:
  Products with an available software upgrade will show a blue download button in the status column. Select a device to see the details:

3. Select UPGRADE DEVICE and acknowledge:

After upgrade, go back and proceed to upgrade other devices.

MC_0353

MG_0391

1

2 3

Available for 
update

Updating S-Link devices from the TP-43A stabilizer panel
Internet download
Activate the wireless network or use Ethernet connection from the panel menu:

When connection is established, go to the SYSTEM DEVICES page and proceed to upgrade the devices.

Allow some time for hand-shake between panel and server. Go to the UPDATE tab, Online update to check for a panel software update. The panel will 
download available device fi rmware updates when entering the System device menu with working internet connection.

If you need to reset the wi-fi  settings, go to general tab and select reset  then reset network settings.

MC_0353

IMPORTANT
Turn wi-fi  off after downloading, before resuming system operation.

MG_0392

WIFI

Ethernet
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MC_0848Sleipner Group Waste Disposal and Recycling Guide

Introduction:
At Sleipner Group, we prioritize sustainability and encourage the repair and re-manufacturing of products to extend their life cycles. If disposal is 
necessary, please follow these guidelines to recycle and manage waste responsibly, ensuring our efforts align with environmental protection efforts.

Electric Motors and Electronics:
•  Disconnect from any power sources and dismantle them carefully.
•  Recycle components through certifi ed e-waste recycling centers that can adequately handle and recover electronic materials.
•  Dispose of any non-recyclable electronic parts according to local environmental regulations.

Metals:
•  Collect and sort metal parts for recycling as scrap metal.
•  To increase recycling effi ciency, ensure that metals are clean and free from non-metal attachments.

Plastics:
•  Identify recyclable plastics based on local recycling guidelines.
•  Remove any non-plastic components and clean them before recycling to improve the quality of the recycled material.

Hazardous Materials:
•  Correctly identify any hazardous substances within components, such as batteries or capacitors etc. 
•  Follow local regulations for the safe disposal of hazardous materials to prevent pollution and protect environmental health.

General Disposal Instructions:
•  Consult local recycling programs to determine the acceptability of various materials.
•  Use authorized disposal services to ensure compliance with environmental standards.

Safe Disposal Practices:
•  Adhere to local laws and regulations for waste management to minimize environmental impact and ensure community safety.

This guide is designed to help reduce our products’ environmental footprint through responsible end-of-life management. Please contact your local 
waste management supplier or our support team for more specifi c disposal information or further assistance.

At Sleipner we continually reinvest to develop and offer the latest technology in marine advancements. To see the many unique designs we have 
patented, visit our website www.sleipnergroup.com/patents

Find your local professional dealer from our certifi ed 
worldwide network for expert service and support. 
visit our website www.sleipnergroup.com/support

For additional supporting documentation, we advise you 
to visit our website www.sleipnergroup.com and fi nd your 

Sleipner product.

Service and support

Product spare parts and additional resources

Warranty statement

Patents

MC_0024

MC_0024

MC_0024

MC_0024

MC_0024

1. Sleipner Motor AS (The “Warrantor”) warrants that the equipment (parts, materials, and embedded software of products) manufactured by 
the Warrantor is free from defects in workmanship and materials for purpose for which the equipment is intended and under normal use and 
maintenance service (the “Warranty”).

2. This Warranty is in effect for two years (Leisure Use) or one year (Commercial and other Non-leisure Use) from the date of delivery/purchase by 
the end user, with the following exceptions; 

 (a) For demonstration vessels, or vessels kept on the water, the dealer is considered as the end user from 6 months after their launch of the 
vessel; 

 (b) The warranty period starts no later than 18 months after the fi rst launch of the vessel. 
 Please note that the boat manufacturer and dealer must pay particular attention to correct maintenance and service both by the products 

manuals as well as general good practice for the location the boat is kept in the period the boat is in their care. In cases where the 6 and 18 
months grace periods for boat builders and dealers are passed, it is possible to obtain a full warranty upon inspection and approval of the 
warrantor or such representative.

3. Certain parts, classifi ed as wearable or service parts, are not covered by the warranty. A failure to follow the required maintenance and service 
work as described in the product manual render all warranty on parts or components directly or indirectly affected by this void. Please also note 
that for some parts, time is also a factor separately from actual operational hours.

4. This Warranty is transferable and covers the equipment for the specified warranty period.
5. The warranty does not apply to defects or damages caused by faulty installation or hook-up, abuse or misuse of the equipment including 

exposure to excessive heat, salt or fresh water spray, or water immersion except for equipment specifically designed as waterproof.
6. In case the equipment seems to be defective, the warranty holder (the “Claimant”) must do the following to make a claim:
 (a) Contact the dealer or service centre where the equipment was purchased and make the claim. Alternatively, the Claimant can make the 

claim to a dealer or service centre found at www.sleipnergroup.com. The Claimant must present a detailed written statement of the nature 
and circumstances of the defect, to the best of the Claimant’s knowledge, including product identifi cation and serial nbr., the date and place of 
purchase and the name and address of the installer. Proof of purchase date should be included with the claim, to verify that the warranty period 
has not expired;

 (b) Make the equipment available for troubleshooting and repair, with direct and workable access, including dismantling of furnishings or similar, 
if any, either at the premises of the Warrantor or an authorised service representative approved by the Warrantor. Equipment can only be returned 
to the Warrantor or an authorised service representative for repair following a pre-approval by the Warrantor’s Help Desk and if so, with the 
Return Authorisation Number visible postage/shipping prepaid and at the expense of the Claimant.

7. Examination and handling of the warranty claim:
 (a) If upon the Warrantor’s or authorised service Representative’s examination, the defect is determined to result from defective material or 

workmanship in the warranty period, the equipment will be repaired or replaced at the Warrantor’s option without charge, and returned to the 
Purchaser at the Warrantor’s expense. If, on the other hand, the claim is determined to result from circumstances such as described in section 
4 above or a result of wear and tear exceeding that for which the equipment is intended (e.g. commercial use of equipment intended for leisure 
use), the costs for the troubleshooting and repair shall be borne by the Claimant;

 (b) No refund of the purchase price will be granted to the Claimant, unless the Warrantor is unable to remedy the defect after having a reasonable 
number of opportunities to do so. In the event that attempts to remedy the defect have failed, the Claimant may claim a refund of the purchase 
price, provided that the Claimant submits a statement in writing from a professional boating equipment supplier that the installation instructions 
of the Installation and Operation Manual have been complied with and that the defect remains.

8. Warranty service shall be performed only by the Warrantor, or an authorised service representative, and any attempt to remedy the defect by 
anyone else shall render this warranty void.

9. No other warranty is given beyond those described above, implied or otherwise, including any implied warranty of merchantability, fitness for 
a particular purpose other than the purpose for which the equipment is intended, and any other obligations on the part of the Warrantor or its 
employees and representatives.

10. There shall be no responsibility or liability whatsoever on the part of the Warrantor or its employees and representatives based on this Warranty 
for injury to any person or persons, or damage to property, loss of income or profit, or any other incidental, consequential or resulting damage or 
cost claimed to have been incurred through the use or sale of the equipment, including any possible failure or malfunction of the equipment or 
damages arising from collision with other vessels or objects.

11. This warranty gives you specific legal rights, and you may also have other rights which vary from country to country.
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MC_0848Sleipner Group Waste Disposal and Recycling Guide

Introduction:
At Sleipner Group, we prioritize sustainability and encourage the repair and re-manufacturing of products to extend their life cycles. If disposal is 
necessary, please follow these guidelines to recycle and manage waste responsibly, ensuring our efforts align with environmental protection efforts.

Electric Motors and Electronics:
•  Disconnect from any power sources and dismantle them carefully.
•  Recycle components through certifi ed e-waste recycling centers that can adequately handle and recover electronic materials.
•  Dispose of any non-recyclable electronic parts according to local environmental regulations.

Metals:
•  Collect and sort metal parts for recycling as scrap metal.
•  To increase recycling effi ciency, ensure that metals are clean and free from non-metal attachments.

Plastics:
•  Identify recyclable plastics based on local recycling guidelines.
•  Remove any non-plastic components and clean them before recycling to improve the quality of the recycled material.

Hazardous Materials:
•  Correctly identify any hazardous substances within components, such as batteries or capacitors etc. 
•  Follow local regulations for the safe disposal of hazardous materials to prevent pollution and protect environmental health.

General Disposal Instructions:
•  Consult local recycling programs to determine the acceptability of various materials.
•  Use authorized disposal services to ensure compliance with environmental standards.

Safe Disposal Practices:
•  Adhere to local laws and regulations for waste management to minimize environmental impact and ensure community safety.

This guide is designed to help reduce our products’ environmental footprint through responsible end-of-life management. Please contact your local 
waste management supplier or our support team for more specifi c disposal information or further assistance.

At Sleipner we continually reinvest to develop and offer the latest technology in marine advancements. To see the many unique designs we have 
patented, visit our website www.sleipnergroup.com/patents

Find your local professional dealer from our certifi ed 
worldwide network for expert service and support. 
visit our website www.sleipnergroup.com/support

For additional supporting documentation, we advise you 
to visit our website www.sleipnergroup.com and fi nd your 

Sleipner product.

Service and support

Product spare parts and additional resources

Warranty statement

Patents

MC_0024

MC_0024

MC_0024

MC_0024

MC_0024

1. Sleipner Motor AS (The “Warrantor”) warrants that the equipment (parts, materials, and embedded software of products) manufactured by 
the Warrantor is free from defects in workmanship and materials for purpose for which the equipment is intended and under normal use and 
maintenance service (the “Warranty”).

2. This Warranty is in effect for two years (Leisure Use) or one year (Commercial and other Non-leisure Use) from the date of delivery/purchase by 
the end user, with the following exceptions; 

 (a) For demonstration vessels, or vessels kept on the water, the dealer is considered as the end user from 6 months after their launch of the 
vessel; 

 (b) The warranty period starts no later than 18 months after the fi rst launch of the vessel. 
 Please note that the boat manufacturer and dealer must pay particular attention to correct maintenance and service both by the products 

manuals as well as general good practice for the location the boat is kept in the period the boat is in their care. In cases where the 6 and 18 
months grace periods for boat builders and dealers are passed, it is possible to obtain a full warranty upon inspection and approval of the 
warrantor or such representative.

3. Certain parts, classifi ed as wearable or service parts, are not covered by the warranty. A failure to follow the required maintenance and service 
work as described in the product manual render all warranty on parts or components directly or indirectly affected by this void. Please also note 
that for some parts, time is also a factor separately from actual operational hours.

4. This Warranty is transferable and covers the equipment for the specified warranty period.
5. The warranty does not apply to defects or damages caused by faulty installation or hook-up, abuse or misuse of the equipment including 

exposure to excessive heat, salt or fresh water spray, or water immersion except for equipment specifically designed as waterproof.
6. In case the equipment seems to be defective, the warranty holder (the “Claimant”) must do the following to make a claim:
 (a) Contact the dealer or service centre where the equipment was purchased and make the claim. Alternatively, the Claimant can make the 

claim to a dealer or service centre found at www.sleipnergroup.com. The Claimant must present a detailed written statement of the nature 
and circumstances of the defect, to the best of the Claimant’s knowledge, including product identifi cation and serial nbr., the date and place of 
purchase and the name and address of the installer. Proof of purchase date should be included with the claim, to verify that the warranty period 
has not expired;

 (b) Make the equipment available for troubleshooting and repair, with direct and workable access, including dismantling of furnishings or similar, 
if any, either at the premises of the Warrantor or an authorised service representative approved by the Warrantor. Equipment can only be returned 
to the Warrantor or an authorised service representative for repair following a pre-approval by the Warrantor’s Help Desk and if so, with the 
Return Authorisation Number visible postage/shipping prepaid and at the expense of the Claimant.

7. Examination and handling of the warranty claim:
 (a) If upon the Warrantor’s or authorised service Representative’s examination, the defect is determined to result from defective material or 

workmanship in the warranty period, the equipment will be repaired or replaced at the Warrantor’s option without charge, and returned to the 
Purchaser at the Warrantor’s expense. If, on the other hand, the claim is determined to result from circumstances such as described in section 
4 above or a result of wear and tear exceeding that for which the equipment is intended (e.g. commercial use of equipment intended for leisure 
use), the costs for the troubleshooting and repair shall be borne by the Claimant;

 (b) No refund of the purchase price will be granted to the Claimant, unless the Warrantor is unable to remedy the defect after having a reasonable 
number of opportunities to do so. In the event that attempts to remedy the defect have failed, the Claimant may claim a refund of the purchase 
price, provided that the Claimant submits a statement in writing from a professional boating equipment supplier that the installation instructions 
of the Installation and Operation Manual have been complied with and that the defect remains.

8. Warranty service shall be performed only by the Warrantor, or an authorised service representative, and any attempt to remedy the defect by 
anyone else shall render this warranty void.

9. No other warranty is given beyond those described above, implied or otherwise, including any implied warranty of merchantability, fitness for 
a particular purpose other than the purpose for which the equipment is intended, and any other obligations on the part of the Warrantor or its 
employees and representatives.

10. There shall be no responsibility or liability whatsoever on the part of the Warrantor or its employees and representatives based on this Warranty 
for injury to any person or persons, or damage to property, loss of income or profit, or any other incidental, consequential or resulting damage or 
cost claimed to have been incurred through the use or sale of the equipment, including any possible failure or malfunction of the equipment or 
damages arising from collision with other vessels or objects.

11. This warranty gives you specific legal rights, and you may also have other rights which vary from country to country.
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